
BASIC FIRE CALLS 
 
#01 – WIRES DOWN  
 

LEAD IN STATEMENT: I want to report some wires down. 
NAME: Val Masterson 

ADDRESS:  
PHONE NUMBER:  

TIME ELEMENT: Now. 
SCENARIO: It is a very windy day.  You look outside and see a wire 

whipping around on the ground out front and sparks are 
flying.  You look from the wire to the pole and see it is on 
fire. 

SUSPECT DESCRIPTION: None 
VEHICLE DESCRIPTION: None 

WEAPONS: None 
DIRECTION OF TRAVEL: None 

CONTACT: If necessary 

 
 

 

#02 – VEHICLE FIRE  
 

LEAD IN STATEMENT: There is a car on fire! 
NAME: Penny/Parker Medfield 

ADDRESS:  
PHONE NUMBER:  

TIME ELEMENT: Now 
SCENARIO: You are on your way to work when you saw a vehicle 

burning on the side of the road.  You did not see anyone 
in or around the car.  You are calling from your cellphone. 

SUSPECT DESCRIPTION: None. 
VEHICLE DESCRIPTION: Red Buick, no further description. 

WEAPONS: None 
DIRECTION OF TRAVEL: None 

CONTACT: No 
 



BASIC FIRE CALLS 
 
#03 – DUMPSTER FIRE  
 

LEAD IN STATEMENT: I want to report a dumpster on fire. 
NAME: Refuse 

ADDRESS:  
PHONE NUMBER: Refuse 

SCENARIO: You observed a garbage dumpster on fire in the alley as 
you drove by.  The dumpster is up against a building. You 
did not see anyone in the area and have no further 
information. 

SUSPECT DESCRIPTION: None 
VEHICLE DESCRIPTION: None 

WEAPONS: None 
TIME ELEMENT: Now 

DIRECTION OF TRAVEL: None 
CONTACT: No 

 
 

 
 

#04 – BOAT FIRE  
 

LEAD IN STATEMENT: My boat is on fire! 
NAME: Barney Phiphe 

ADDRESS:  
PHONE NUMBER:  

TIME ELEMENT: Now. 
SCENARIO: The stove inside the boat is on fire.  No one else is on 

board but the fire is spreading quickly.  Your boat is 
located on Dock B. 

SUSPECT DESCRIPTION: None 
VEHICLE DESCRIPTION: None 

WEAPONS: None 
DIRECTION OF TRAVEL: None 

CONTACT: Yes 

 



BASIC FIRE CALLS 
 
 
#05 – FIRE ALARM  
 

LEAD IN STATEMENT: I hear my neighbor’s smoke detector going off. 
NAME: Michelle/Michael Montano 

ADDRESS:  
PHONE NUMBER:  

TIME ELEMENT: Now. 
SCENARIO: The neighbor’s smoke alarm has been going off for the 

last five minutes.  You don’t think anyone is home.  Their 
car is not in the driveway.  You looked in their window but 
didn’t see any smoke or flames. 

SUSPECT DESCRIPTION: None 
VEHICLE DESCRIPTION: None 

WEAPONS: None 
DIRECTION OF TRAVEL: None 

CONTACT: If necessary. 

 
 

 

 
#06 – WATERFLOW ALARM  
 

LEAD IN STATEMENT: I have a waterflow alarm to report. 
NAME: First Alarm 

ADDRESS:  
PHONE NUMBER:  

TIME ELEMENT: Now. 
SCENARIO: You are an alarm company dispatcher reporting a water 

flow alarm.  You have not had a reset. 
SUSPECT DESCRIPTION: None 
VEHICLE DESCRIPTION: None 

WEAPONS: None 
DIRECTION OF TRAVEL: None 

CONTACT: No 

 
 

 
 



BASIC FIRE CALLS 
 
#07 – RESCUE  
 

LEAD IN STATEMENT: My daughter is locked in her car! 
NAME: Bill/Betsy Banner 

ADDRESS:  
PHONE NUMBER:  

TIME ELEMENT: Now. 
SCENARIO: You accidentally locked your keys and your 18 month old 

daughter in your car and you are frantic.  Your daughter is 
screaming.  It is hot outside but you are parked in the 
shade.  She’s crawling around in the front seat crying.  
Someone please help! 

SUSPECT DESCRIPTION: None 
VEHICLE DESCRIPTION: White Chevy SUV 

WEAPONS: None 
DIRECTION OF TRAVEL: None 

CONTACT: Yes, hurry! 

 
 

 
#08 – WATER RESCUE  
 

LEAD IN STATEMENT: There’s a surfer in the water and it looks like he’s in 
trouble. 

NAME: Refuse 
ADDRESS:  

PHONE NUMBER:  
TIME ELEMENT: Now. 

SCENARIO: There’s a guy in the water and he’s yelling “help” and 
flailing in the water.  It looks like he is about 200 feet off 
shore and alone.  Several people are going out to help 
him now.  He keeps going under.   

SUSPECT DESCRIPTION: White male, 20’s, black wetsuit 
VEHICLE DESCRIPTION: None 

WEAPONS: None 
DIRECTION OF TRAVEL: None 

CONTACT: No 

 



BASIC FIRE CALLS 
 
#09 – ILLEGAL BURN  
 

LEAD IN STATEMENT: There is smoke coming from across the street. 
NAME: Refused 

ADDRESS:  
PHONE NUMBER:  

TIME ELEMENT: Now. 
SCENARIO: You can see smoke coming from behind the house 

across the street.  It’s in a burn area but this is not a burn 
day.  The neighbor just moved in and he’s from the city so 
he may not know this.  There is a lot of light gray smoke. 

SUSPECT DESCRIPTION: None 
VEHICLE DESCRIPTION: None 

WEAPONS: None 
DIRECTION OF TRAVEL: None 

CONTACT: No 

 
 
 


